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CHANGE, ORGANIZATIONAL 
1-1 
Brooks, Ann K. 
Building learning organizations: the individual-culture interaction. 
Human resource development quarterly, 3:323-335, Winter 1992. 
Descriptors: *Change, Organizational-—-Research / *Learning theory-- 
Research / Literature reviews. 


1-2 
Lebby, Andrew M. 

Invited reaction: on the conscious creation of community. Human 
resource development quarterly, 3:337-340, Winter 1992. 

Descriptors: *Change, Organizational--Research / Literature reviews. 


1-3 

Wilson, Jackie. 
The difference is commitment. Public manager, 21:53-54, Winter 1992-93. 
Descriptors: *Change, Organizational. 


COMMUNICATION 
1-4 
DuPont, M. Kay. 


Proofread like a pro: secrets to mastering this critical skill. Secretary, 
53:18-19, January 1993. 


Descriptors: *Proofreading / *Secretaries--Responsibilities / *Communication 
techniques. 


1-5 
King, Corwin P. 
When people bite: how to handle conflicts. HR focus, 70:19, January 1993. 


Descriptors: *Conflict resolution / *Human relations / *Communication 
techniques. 


1-6 
Stevens, Robert I. 


Internal management communication. Journal of systems management, 44:38, 
February 1993. 


Descriptors: *Communication in management. 


COMPENSATION 
1-7 
Brookes, Donald. 


Merit pay: does it help or hinder productivity? HR focus, 70:13, January 
1993. 


Descriptors: *Performance-based pay--Evaluation / *Productivity. 
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COMPENSATION (Cont'd) 
1-8 
Brown, Karen A. and Vandra L. Huber. 

Lowering floors and raising ceilings: a longitudinal assessment of the 
effects of an earnings-at-risk plan on pay satisfaction. Personnel psychology, 
45:279-311, Summer 1992. 


Descriptors: *Pay systems--Research / *Compensation--Research / Literature 
reviews. 


1-9 
Do the right thing. Human resource executive, 7:26-28+, January 1993. 
Contents: Changing pay, by Eric Raimy; Combating costs, by Len Strazewski; 
Removing entitlement, by Renee Winkler. 
Descriptors: *Compensation administration--Case studies / *Executives-- 
Pay-—-—Case studies. 


1-10 
Hirsch, Barry T. and Edward J. Schumacher. 


Labor earnings, discrimination, and the racial composition of jobs. Journal 
of human resources, 27:602-628, Fall 1992. 


Descriptors: *Pay rates-—-Research / *Afro-Americans-——Pay-—-Research / 
*Discrimination-—-Research. 


1-11 
Hsing, Yu and Franklin G. Mixon, Jr. 


Employee compensation under various degrees of government control. Government 
union review, 13:39-45, Fall 1992. 


Descriptors: *Compensation--Comparative studies / *Pay rates. 


1-12 

Thompson, Roger. 
Benefit costs surge again. Nation's business, 81:38-39, February 1993. 
Descriptors: *Fringe benefits-——Costs. 


COUNSELING 
1-13 
Schneider, Robert J. and Neil B. Colan. 
The effectiveness of employee assistance program supervisor training: 
an experimental study. Human resource development quarterly, 3:345-356, Winter 
1992. 
Descriptors: *Employee assistance programs-—-Research / *Supervisors-- 
Training——-Case studies / Literature reviews. 





ELECTRONIC DATA PROCESSING 

1-14 

Surette, Kevin J. 
Facility managers and electronic security. Office, 116:28-29, December 1992. 
Descriptors: *Industry--Security measures / *Security--Costs / *Electronic 
data processing. 


1-15 
Symonds, William C. 
Getting rid of paper is just the beginning: going from forms to electronic 
data means reinventing business. Business week, p. 88-89, December 21, 1992. 
Descriptors: *Electronic data processing / *Paperwork management. 


EMPLOYEE CONDUCT 

1-16 

Caudron, Shari. 
Doing business with Miss Manners. Industry week, 242:23+, February 1, 1993. 
Descriptors: *Business etiquette. 


1-17 

Sexual harassment in the workplace. Journal of vocational behavior, 42:28-48, 
February 1993. 
Special issue. 
Partial contents: Sexual harassment in the workplace, by Howard E. A. Tinsley 


and Margaret S. Stockdale; Changed women and changed organizations: consequences 
of and coping with sexual harassment, by Barbara A. Gutek and Mary P. Koss; The 
role of sexual misperceptions of women's friendliness in an emerging theory of 
sexual harassment, by Margaret S. Stockdale; Sociological perspectives on sexual 
harassment and workplace dispute resolution, by Denise H. Lach and Patricia A. 
Gwartney-Gibbs; Sexuality at work: where do we go from here? by Sharon A. Lobel. 
Descriptors: *Sexual harassment--Research / *Sexual ethics-——Research. 


EMPLOYEE HEALTH AND MEDICAL CARE 
1-18 
Firth-Cozens, Jenney and Gillian E. Hardy. 
Occupational stress, clinical treatment and changes in job perceptions. 


Journal of occupational and organizational psychology (Gt. Brit.), 65:81-88, June 
1992. 


Descriptors: *Stress, Psychological-—-Research / *Employee attitudes. 


1-19 
Gibson, Virginia M. 


Stress in the workplace: a hidden cost factor. HR focus, 70:15, January 
1993. 


Descriptors: *Stress, Psychological / *Health, Employee / *Health care—- 
Costs. 





EMPLOYEE HEALTH AND MEDICAL CARF (Cont'd) 
1-20 
Granrose, Cherlyn Skromme, Saroj Parasuraman and Jeffrey H. Greenhaus. 


A proposed model of support provided by two-earner couples. Human relations, 
45:1367-1393, December 1992. 


Descriptors: *Dual career couples / *Stress, Psychological--Research / *Job 
satisfaction research. 


1-21 
Heilbroner, David. 
The handling of an epidemic: repetitive stress injury. Working woman, 
p. 60-62+, February 1993. 
Descriptors: *Repetitive strain injuries / *Health, Employee / *Working 
conditions / *Video display terminals--Safety measures. 


1-22 
Hollenbeck, John R., Daniel R. Ilgen and Suzanne M. Crampton. 
Lower back disability in occupational settings: a review of the literature 


from a human resource management view. Personnel psychology, 45:247-278, Summer 
1992. 


Descriptors: *Health, Employee--Research / *Safety education / *Working 


conditions-—-Research / Literature reviews. 


1-23 

Russo, Vito and Zev Halpern. 
Charting the sea of employee addiction. Occupational health & safety, 
61:35-36+, December 1992. 
Descriptors: *Drug abusers-—-Rehabilitation--Case studies / *Alcoholic 
employees——Rehabilitation-—Case studies. 


1-24 

Schantz, James E. 
Office aches and pains: why put up with them? Office, 116:14, December 1992. 
Descriptors: *Human engineering / *Office equipment / *Working conditions / 
*Health, Employee. 


1-25 
Verespej, Michael A. 


Cost controls and quality can coexist. Industry week, 242:18+, January 4, 
1993. 


Descriptors: *Medical care-——Costs. 





ETHICS 
1-26 
Brumback, Gary B. 
Managing above the bottom line of ethics. Supervisory management, 38:12, 
January 1993. 
Descriptors: *Executives--Ethics / *Ethics. 


1-27 
Council for Excellence in Government. 


Ethical principles for public servants. Public manager, 21:37-39, Winter 
1992-93. 


Descriptors: *Political ethics / Federal government. 


1-28 

Ethical principles of psychologists and code of conduct. American psychologist, 
47:1597-1611, December 1992. 
Descriptors: *Ethics / *Professional ethics / *Psychologists-—- 
Responsibilities. 


EXECUTIVES 
1-29 
Lyons, Douglas C. 
Corporate executives tell ‘how I broke through the glass ceiling.' Ebony, 
48:102-104+, January 1993. 
Descriptors: *Afro-American executives / *Success in employment-—-Case 
studies / *Afro-American executives——-Portraits, caricatures, etc. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
1-30 
Kanungo, Rabindra N. and Sasi Misra. 
Managerial resourcefulness: a reconceptualization of management skills. 
Human relations, 45:1311-1332, December 1992. 
Descriptors: *Executives--Abilities--Research / *Skills analysis. 


EXECUTIVES--SELECTION AND TESTS 
1-31 
Bartram, Dave. 

The personality of UK managers: 16PF norms for short-listed applicants. 
Journal of occupational and organizational psychology (Gt. Brit.), 65:159-172, June 
1992. 

Descriptors: *Executives--Selection--Research / *Executives-—- 

Characteristics—-Research / *Great Britain. 





HANDICAPPED 

1-32 

Matthes, Karen. 
ADA checkup: assess your wellness program. HR focus, 69:15, December 1992. 
Descriptors: *Handicapped--Law and legislation / *Health benefit programs / 
*Health, Employee / *Medical and physical examinations--Law and legislation. 


HEALTH PERSONNEL 

1-33 

CEOs in the 1990s: executive careers will focus on interpersonal skills. 
Hospitals, 67:32-35, January 1993. 
Descriptors: *Health personnel / *Executives——Abilities. 


HOURS OF WORK 

1-34 

Brennan, Jody. 
New outlaws? Forbes, 151:70, February 15, 1993. 
Descriptors: *Work at home / *Hours of work. 


1-35 
Feldman, Daniel C. and Helen I. Doerpinghaus. 


Patterns of part-time employment. Journal of vocational behavior, 41:282-294, 
December 1992. 


Descriptors: *Part-time work-——Research. 


1-36 
Mason, Julie Cohen. 

Workplace 2000: the death of 9 to 5? Management review, 82:14-18, January 
1993. Management review, 82:14-18, January 1993. 

Descriptors: *Hours of work / *Flexible working hours. 


1-37 

Overman, Stephenie. 
Not the usual 9-to-5. HRMagazine, 38:47, January 1993. 
Descriptors: *Shift work. 


INTERVIEWING 

1-38 

Graves, Laura M. and Ronald J. Karren. 
Interviewer decision processes and effectiveness: an experimental policy- 

capturing investigation. Personnel psychology, 45:313-340, Summer 1992. 
Descriptors: *Interviewing—-Research / *Interviewers-—-Abilities / Literature 
reviews. 





INVESTIGATIONS 
1-39 
Falcone, Paul. 


Reference checking: revitalize a critical selection tool. HR focus, 69:19, 
December 1992. 


Descriptors: *Reference checks / *Employment references / *Recruitment-- 
Methods / *Employers' liability. 


1-40 
Kern, David B. 
Handling reference requests on fired employees. Supervisory management, 38:6, 
January 1993. 
Descriptors: *Employment references / *Reference checks / *Removal / 
*Employers' liability / *Libel and slander. 


1-41 
Sternman, Joel W. and Emily A. Eiselman. 


How special counsel can resolve corporate malfeasance. Management review, 
82:33-38, January 1993. 
Descriptors: *Investigations / *Commercial crimes / *Fraud. 


1-42 


Waterman, Cecily A. and Teresa A. Magir:i. 
Investigating suspect employees. HRMagazine, 38:85-87, January 1993. 
Descriptors: *Investigations / *Employee conduct. 


JOB SATISFACTION 
1-43 
Agho, Augustine 0., James L. Price and Charles W. Mueller. 

Discriminant validity of measures of job satisfaction, positive affectivity 
and negative affectivity. Journal of occupational and organizational psychology 
(Gt. Brit.), 65:185-196, September 1992. 

Descriptors: *Job satisfaction research. 


1-44 
Ostroff, Cheri. 
The relationship between satisfaction, attitudes, and performance: an 


organizational level analysis. Journal of applied psychology, 77:963-974, December 
1992. 


Descriptors: *Job satisfaction research. 





JOB SATISFACTION (Cont'd) 
1-45 
Witt, L. Alan and Lendell G. Nye. 
Gender and the relationship between perceived fairness of pay or promotion and 
job satisfaction. Journal of applied psychology, 77:910-917, December 1992. 
Descriptors: *Job satisfaction research / *Pay rates-—-Research. 


JOB SEARCH 

1-46 

Funk, Robert A. 
Writing an effective resume. Secretary, 53:20-21, January 1993. 
Descriptors: *Resumes / *Applications for positions. 


LABOR FORCE 
1-47 
Hiles, David R. H. 
Health services: the real jobs machine. Monthly labor review, 115:3-6, November 
1992. 


Descriptors: *Hospital workers--Statistics / *Health services administration-—- 
Statistics. 


1-48 
Labich, Kenneth. 
Four possible futures. Fortune, 127:40-44+, January 25, 1993. 


Descriptors: *Labor supply / *Employment forecasting / *Futures (of society) / 
*Demographic characteristics. 


1-49 
Marienthal and beyond: 20th century research on unemployment and mental health. 

Journal of occupational and organizational psychology (Gt. Brit.), 
65:291-305+, December 1992. 

Special issue. 

Title refers to a 1993 study of unemployment and mental health in Marienthal, 
Austria. 

Partial contents: Unemployment and psychological distress among graduates: 
a longitudinal study, by Wilmar B. Schaufeli and Nico W. VanYperen; Spare time use 
and psychological well-being in employed and unemployed young people, by Anthony H. 
Winefield, Marika Tiggemann and Helen R. Winefield; Expectancy-value theory and 
unemployment effects, by N. T. Feather; Towards a social psychology of the labour 
market: or why we need understand the labour market before we can understand 
unemployment, by Brendan Burchell. 

Descriptors: *Unemployed--Research / *Youth--Employment--Research / *Mental 

health--Research. 





LABOR FORCE (Cont'd) 

1-50 

Sherman, Stratford. 
A brave new Darwinian workplace. Fortune, 127:50-52+, January 25, 1993. 
Descriptors: *Labor supply / *Demographic characteristics / *Futures (of 
society) / *Career planning. 


LABOR-MANAGEMENT RELATIONS 
1-51 
Berkeley, Arthur Eliot and E. Patrick McDermott. 


The second golden age of employment arbitration. Labor law journal, 
43:774-779, December 1992. 
Descriptors: *Arbitration-—-History. 


1-52 
Cohen, Aaron. 
Attitudinal militancy and propensity to strike among unionized engineers and 
X-ray technicians. Human relations, 45:1333-1366, December 1992. 
Descriptors: *Strikes--Research / *Union members--Attitutes / *Engineers / 
*Technicians. 


1-53 
Kelloway, E. Kevin, Victor M. Catano and Robert R. Southwell. 

The construct validity of union commitment: development and dimensionality of 
a shorter scale. Journal of occupational and organizational psychology (Gt. Brit.), 
65:197-211, September 1992. 

Descriptors: *Union members-—-Attitudes / *Organizational commitment-—-Research. 


1-54 

Laskowitz, Kate. 
The paradox in Japanese public sector unionism: enterprise unionism and 

political movement. Government union review, 13:16-35, Fall 1992. 
Descriptors: *Labor-management relations-——Comparative studies / *Japan / 
*Union organizing-—Comparative studies. 


1-55 

Moskal, Brian S. 
A few good crusaders. Industry week, 242:23-24, January 4, 1993. 
Descriptors: *Apprenticeship. 





LABOR TURNOVER 
1-56 
Hom, Peter W. and others. 
A meta-analytical structural equations analysis of a model of employee 
turnover. Journal of applied psychology, 77:890-909, December 1992. 
Descriptors: *Labor turnover-——-Research. 


LEADERSHIP 
1-57 
Brown, Tom. 


The 'new science’ of leadership. Industry week, 242:14-16, January 18, 1993. 
Descriptors: *Leadership. 


1-58 
Conger, Jay A. 

The brave new world of leadership training. Organizational dynamics, 
21:46-58, Winter 1993. 


Descriptors: *Leadership. 


1-59 


Kets de Vries, Manfred F. R., Danny Miller and Alain Noel. 
Understanding the leader-strategy interface: application of the strategic 
relationship interview method. Human relations, 46:5-22, January 1993. 
Descriptors: *Leadership-—-Research / *Leadership theory——-Research. 


1-60 
Williams, Margaret L., Philip M. Podsakoff and Vandra Huber. 

Effects of group-level and invididual-level variation in leader behaviours 
on subordinate attitudes and performance. Journal of occupational and 
organizational psychology, 65:115-129, June 1992. 

Descriptors: *Leadership style——Research. 


MANAGEMENT 

1-61 

Barrier, Michael. 
Where “quality” is a language. Nation's business, 81:57-59, January 1993. 
Descriptors: *Quality control-—-Case studies. 


1-62 

Barrier, Tonya B. 
Are expert systems useful? Journal of systems management, 44:36-37, January 1993. 
Descriptors: *Artificial intelligence—-Evaluation / *Information management. 
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MANAGEMENT (Cont'd 

1-63 

Beiswinger, George L. 
Cutting costs in the mailroom. Office, 116:40+, December 1992. 
Descriptors: *Cost control. 


1-64 
Bolton, Michele Kremen. 

Imitation versus innovation: lessons to be learned from the Japanese. 
Organizational dynamics, 21:30-45, Winter 1993. 

Descriptors: *Management methods-—Comparative studies / *Japan. 


1-65 
D'O'Brian, Joseph. 

Empowering your front-line employees to handle problems. Supervisory 
management, 38:10, January 1993. 

Descriptors: *Power (Social sciences) / *Customer service / *Management methods. 


1-66 
D'O'Brian, Joseph. 
Staying alive when the bombs start falling. Supervisory management, 38:1-2, 


January 1993. 
Descriptors: *Crisis management / *Management methods. 


1-67 
Drake, Samantha. 
Building a new corporate order. Human resource executive, 7:20-25, January 1993. 


Descriptors: *Corporate reorganization--Case studies / *Cost reduction-—- 
Case studies. 


1-68 
Dumaine, Brian. 
The new non-manager managers. Fortune, 127:80-84, February 22, 1993. 
Descriptors: *Management methods / *Leadership style / *Participative management. 


1-69 
Ervin, Osbin L. 
Administration and change: American practices in strategic planning. 
International review of administrative sciences, 58:539-554, December 1992. 
Descriptors: *Management methods / *Strategic planning--Research. 





MANAGEMENT (Cont'd) 

1-70 

Forum: improving government performance. Public manager, 21:4-20+, Winter 1992-93. 
Partial contents: Empowering performance improvement, by Christopher G. Wye; 

Finding excellence in public management, by Elaine Morley; Government Performance 


and Results Act, by John Mercer; Internal evaluation: a trend, by Richard C. 
Sonnichsen. 


Descriptors: *Management improvement / Federal government. 


1-71 
Garceau, Linda, Elise Jancura and John Kneiss. 


Object-oriented analysis and design: a new approach to systems development. 
Journal of systems management, 44:25-32, January 1993. 
Descriptors: *Systems analysis / *Management methods. 


1-72 

Goldstein, Mark L. 
Hollow government welcomes Clinton. Public manager, 21:55-57, Winter 1992-93. 
Descriptors: *Management improvement / Federal government. 


1-73 
Grove, Andrew S. 

Getting past personality conflicts: what to do when your staff and colleagues 
drive you nuts. Working woman, p. 34-35, February 1993. 

Descriptors: *Management methods / *Personality / *Conflict resolution. 


1-74 

Hotch, Ripley. 
Managing from a distance. Nation's business, 81:24-26, February 1993. 
Descriptors: *Work at home / *Telecommunications. 


1-75 
McEnrue, Mary Pat. 

Managing diversity: Los Angeles before and after the riots. 
Organizational dynamics, 21:18-29, Winter 1993. 


Descriptors: *Management methods / *Cultural relations / *Cross cultural 
communication. 


1-76 
Pepper, Jon. 


Offices go digital and portable. Nation's business, 81:45-46+, February 1993. 
Descriptors: *Offices--Automation. 
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MANAGEMENT (Cont'd) 
1-77 
Savidge, Tracy Fellin. 
Doing it all. Secretary, 53:14-17, January 1993. 
Descriptors: *Time management--Case studies / *Stress, Psychological / 
*Scheduling / *Mothers--Employment. 


1-78 

Sitterly, Connie. 
Take charge of your time. Secretary, 53:12-13, January 1993. 
Descriptors: *Time management / *Scheduling. 


1-79 
Swanson, Richard A. 
Valuing diversity without performance is a ticket to mediocrity. Human 
resource development quarterly, 3:319-321, Winter 1992. 
Descriptors: *Cultural relations--Research / *Management methods-—- 
Research / Literature reviews. 


1-80 

A theme issue on management of the environment in the public sector. Optimum 
(Canada), 23:3-5, Winter 1992. 
Partial contents: Management of the environment in the public sector, by Hal 


Jackman; Eco-literacy and environmental citizenship: a social marketing challenge 
for public sector management, by D. Wayne Taylor and Thomas E. Muller; An approach 
to assessing the management of environmental responsibilities in Federal departments 
and agencies, by James Currie. 

Descriptors: *Management methods / *Environmental policy / *Canada. 


1-81 
Ware, Robb. 


MIS: junior partners for strategic objectives. Journal of systems management, 
44:38-39+, January 1993. 


Descriptors: *Information management / *Information specialists-—-Abilities. 


1-82 
When plans go awry: contingency planning. Supervisory management, 38:7, January 1993. 
Descriptors: *Emergency planning / *Crisis management / *Management methods. 


MOTIVATION 
1-83 
Wiersma, Uco J. 

The effects of extrinsic rewards in intrinsic motivation: a meta-analysis. 
Journal of occupational and organizational psychology (Gt. Brit.), 65:101-114, 
June 1992. 

Descriptors: *Motivation research. 
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OCCUPATIONS AND OCCUPATIONAL CHOICE 
1-84 
Career decision making and career indecision. Journal of vocational behavior, 

41:212-231+, December 1992. 

Special issue. 

Partial contents: The career indecision of managers and professionals: an 
examination of multiple subtypes, by Gerard A. Calahan and Jeffrey H. Greenhaus; 
The wisdom of indecision, by John D. Krumboltz; Career indecision research: 
conceptual and methodological problems, by Douglas T. Hall. 

Descriptors: *Occupational choice-——-Research. 


1-85 

Donodeo, Fred J. 
Why I chose a public service career. Public manager, 21:44, Winter 1992-93. 
Descriptors: *Public service employment-—-Anecdotes, facetiae, satire, etc. 


1-86 

Gosselin, Amy L. 
Why I chose a career in public service. Public manager, 21:57, Winter 1992-93. 
Descriptors: *Public service employment-—-Anecdotes, facetiae, satire, etc. 


ORGANIZATIONAL BEHAVIOR 
1-87 
Chen, Peter Y. and Paul E. Spector. 
Relationships of work stressors with agression, withdrawal, theft and substance 


use: an exploratory study. Journal of occupational and organizational psychology 
(Gt. Brit.), 65:177-184, September 1992. 


Descriptors: *Organizational behavior-—-Research / *Stress, Psychological-- 
Research. 


1-88 
Dunegan, Kenneth J., Dennis Duchon and Sidney L. Barton. 
Affect, risk, and decision criticality: replication and extension in a 


business setting. Organizational behavior and human decision processes, 
53:335-351, December 1992. 


Descriptors: *Decision-making--Research / *Risk-—-Research. 





ORGANIZATIONAL BEHAVIOR (Cont'd) 
1-89 
Experts and expert systems. Organizational behavior and human decision processes, 

53:95-106+, November 1992. 

Special issue. 

Partial contents: Why study expert decision making? Some historical perspectives 
and comments, by James Shanteau and Thomas R. Stewart; Competence in experts: the role 
of task characteristics, by James Shanteau; Discussion: of human skills, by Ward 
Edwards . 


Descriptors: *Artificial intelligence-—-Research / *Decision-making--Research / 
*Organizational behavior--Research. 


1-90 
Finley, Michael. 

Subduing the loudmouth: how to keep dominating people from dominating 
meetings. Manage, 44:7-9, January 1993. 

Descriptors: *Meetings / *Organizational behavior. 


1-91 

Group decision making. Organizational behavior and human decision processes, 52:3-38+, 
June 1992. 
Special issue. 
Partial contents: Some compelling intuitions about group consensus 

decisions, theoretical and empirical research, and interpersonal aggregation 


phenomena: selected examples, 1950-1990, by James H. Davis; Group decision making 
over multidimensional objects of choice, by Bernard Grofman and Scott L. Feld; 
Group decision making and communication technology, by Sara Kiesler and Lee Sproull; 
Groups under uncertainty: an examination of confidence in group decision making, by 
Janet A. Sniezek. 
Descriptors: *Decision-making--Group method--Research / *Organizational 
behavior-—Research. 


1-92 
Hendrickx, Laurie, Charles Vlek and Hans Calije. 

Effects of frequency and scenario information on the evaluation of large-scale 
risks. Organizational behavior and human decision processes, 52:256-275, July 1992. 


Descriptors: *Risk--Research / *Decision-making-—-Research / *Organizational 
behavior——Research. 


1-93 
Katzell, Raymond A. and James T. Austin. 

From then to now: the development of industrial-organizational psychology in 
the United States. Journal of applied psychology, 77:803-835, December 1992. 


Descriptors: *Psychology, Industrial--History / *Organizational behavior-- 
Research / Literature reviews. 





ORGANIZATIONAL BEHAVIOR (Cont'd) 
1-94 
Mano, Haim. 
Judgments under distress: assessing the role of unpleasantness and arousal in 


judgment formation. Organizational behavior and human decision processes, 52:216-245, 
July 1992. 


Descriptors: *Organizational behavior-—-Research / *Decision-making--Research. 


1-95 
Moorman, Robert H. and Philip M. Podsakoff. 

A meta-analytic review and empirical test of the potential confounding effects 
of social desirability response sets in organizational behaviour research. Journal 
of occupational and organizational psychology (Gt. Brit.), 65:131-149, June 1992. 

Descriptors: *Organizational behavior-—-Research. 


1-96 
Pascarella, Perry. 


15 ways to win people's trust. Industry week, 242:47-48+, February 1, 1993. 
Descriptors: *Organizational behavior / *Trust. 


1-97 

Sugarman, Jolene. 
The survivor syndrome. Human resource executive, 7:45-46, January 1993. 
Descriptors: *Organizational behavior / *Cost reduction--Psychological 
aspects / *Reduction in force--Psychological aspects. 


1-98 
Utility measurement. Organizational behavior and human decision processes, 

52:319-330+, August 1992. 

Special issue. 

Partial contents: Issues in utility measurement, by Michael H. Birnbaum; 
The impact of temporary context and risk on the judged value of future outcomes, by 
Mary Kay Stevenson; Robustness of expected utility model in predicting individual 
choices, by Imran S. Currim and Rakesh K. Sarin; A psychophysical evaluation of 
diminishing returns in riskless decision making, by James Shanteau and C. Michael 
Troutman. 

Descriptors: *Decision-making-—-Group method--Research / *Risk--Research / 

*Organizational behavior-——Research. 


1-99 
Weisband, Suzanne P. 
Group discussion and first advocacy effects in computer-mediated and face-to- 


face decision making groups. Organizational behavior and human decision processes, 
53:352-380, December 1992. 


Descriptors: *Decision-making--Group method. 
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ORGANIZATIONS 

1-100 

Calfee, David L. 
Get your mission statement working! Management review, 82:54-57, January 1993. 
Descriptors: *Goals / *Goal setting / *Organizational commitment. 


1-101 
King, Nigel. 
Modelling the innovation process: an empirical comparison of approaches. Journal 
of occupational and organizational psychology (Gt. Brit.), 65:89-100, June 1992. 
Descriptors: *Organizational effectiveness—-Research / *Innovation-—- 
Research / *Innovation--Case studies. 


1-102 

Longenecker, Clinton 0. and Joseph A. Scazzero. 
Creating a climate for quality. Supervision, 54:14-16, January 1993. 
Descriptors: *Productivity improvement / *Organizations--Climate. 


PARTICIPATIVE MANAGEMENT 
1-103 
Verespej, Michael A. 
New rules on employee involvement. Industry week, 242:55-56, February 1, 1993. 


Descriptors: *Quality circles / *Participative management / *Committees. 


PERFORMANCE EVALUATION 
1-104 
Balzer, William K. and Lorne M. Sulsky. 
Halo and performance appraisal research: a critical examination. Journal of 
applied psychology, 77:975-985, December 1992. 
Descriptors: *Performance evaluation--Research / *Halo effect--—Research. 


1-105 
Performance management & development. Leader's digest, 5:6-7+, Winter 1991-92. 
Contents: Do performance appraisals change performance? by Ron Zemke; 
Performance management: the new rules of the game; Ethics and performance: an 
interview with Michael Josephson; Evaluating ethically, by John Vittoe; Alternative 
to traditional performance appraisals, by Norm Walters, Kim Wind and Mary Hickey; 
Coaching employees to perform better, by Dorri Jacobs. 
Descriptors: *Performance evaluation / *Performance management / *Ethics / 
*Coaching / *Self-evaluation. 





PERFORMANCE EVALUATION (Cont'd) 
1-106 
Riggio, Ronald E. and Emmet J. Cole. 

Agreement between subordinate and superior ratings of supervisory performance 
and effects on self and subordinate job satisfaction. Journal of occupational 
and organizational psychology (Gt. Brit.), 65:151-158, June 1992. 

Descriptors: *Performance evaluation--Research / *Job satisfaction research. 


PERFORMANCE MANAGEMENT 
1-107 
Schwartz, Andrew E. 
A performance work plan and development plan. Supervisory management, 38:8-9, 
January 1993. 


Descriptors: *Standards of performance / *Performance management / *Personal 
deve lopment . 


PERSONNEL ADMINISTRATION 

1-108 

Chaudron, David. 
Total quality management: avoid the pitfalls. HR focus, 69:13, December 1992. 
Descriptors: *Quality control / *Personnel administration / *Employee development. 


PERSONNEL DEPARTMENTS 
1-109 
Filipowski, Diane and others. 

Personnel Journal 100: who are the leaders in HR at the nation's largest publicly 
and privately held companies? Personnel journal, 71:47-58, December 1992. 

Special report. 

Contents: HR leaders are powerful; Wal-Mart without Walton; AT&T wins the 
Baldrige; Caterpillar strikes back. 

Descriptors: *Personnel directors-—-Statistics / *Executives-——Characteristics. 


PERSONNEL POLICIES 
1-110 
Fremgen, Bonnie and Michael Whitty. 


How to avoid a costly AIDS crisis in the organization. Labor law journal, 
43:751-758, December 1992. 


Descriptors: *AIDS (Disease) / *Personnel policies-——Cases. 


1-111 

Kelly, Joseph. 
HIV-AIDS at the workplace. Labor law journal, 43:759-773, December 1992. 
Descriptors: *AIDS (Disease) / *Personnel policies-——Cases. 
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PERSONNEL RESEARCH 
1-112 
Becker, Thomas E. and Alan L. Colquitt. 
Potential versus actual faking of a biodata form: an analysis along several 
dimensions of item type. Personnel psychology, 45:389-406, Summer 1992. 
Descriptors: *Selection--Methods--Research / Literature reviews. 


1-113 
Mitra, Atul, G. Douglas Jenkins, Jr. and Nina Gupta. 

A meta-analytic review of the relationship between absence and turnover. Journal 
of applied psychology, 77:879-889, December 1992. 

Descriptors: *Absenteeism causes-—-Research / *Labor turnover-—-Research. 


1-114 
Ryan, Ann Marie and Paul R. Sackett. 

Relationships between graduate training, professional affiliation, and 
individual psychological assessment practices for personnel decisions. Personnel 
psychology, 45:363-387, Summer 1992. 

Descriptors: *Personnel research / *Psychologists--Training / *Psychologists-—- 

Study and teaching / Literature reviews. 


PRODUCTIVITY 
1-115 
Adler, Paul S. 


Time—and-motion regained. Harvard business review, 71:97-108, January-February 
1993. 


Descriptors: *Time and motion study-—-Evaluation / *Production standards / 
*Work measurement. 


1-116 
Cash, Alana. 


Productivity style: a look at how your surroundings affect your work. Manage, 
44:10-12, January 1993. 
Descriptors: *Productivity. 


1-117 
Halachmi, Arie. 

Performance targeting and productivity. International review of 
administrative sciences, 58:505-518, December 1992. 


Descriptors: *Productivity improvement--Research / *Performance evaluation-- 
Research. 





PUBLIC ADMINISTRATION 
1-118 
Brinkerhoff, Derick W. 

Looking out, looking in, looking ahead: guidelines for managing development 
programs. International review of administrative sciences, 58:483-503, December 
1992. 


Descriptors: *Development administration / *Underdeveloped areas. 


1-119 

Jordan, Jennifer. 
Everything you wanted to know about TQM. Public manager, 21:45-48, Winter 1992-93. 
TQM = total quality management. 
Descriptors: *Quality control. 


1-120 
Linden, Russell. 


Meeting which customers’ needs? Public manager, 21:49-52, Winter 1992-93. 
Descriptors: *Customer service. 


1-121 
Mukandala, Rwekaza Sympho. 
To be or not to be: the paradoxes of African bureaucracies in the 


1990s. International review of administrative sciences, 58:555-576, December 
1992. 


Descriptors: *Bureaucracy--Comparative studies / *Africa. 


1-122 
Schneider, Philip A. D. 
Can we rightsize governments? Public manager, 21:58-59, Winter 1992-93. 
Philip A. D. Schneider is Assistant Director for Workforce Information, U.S. 
Office of Personnel Management. 
Descriptors: *Government employees--Statistics / *Federal employees-- 
Statistics / *Organization size / Federal government. 


REDUCTION IN FORCE 
1-123 
Baggerman, Lisa. 
The futility of downsizing: layoffs eliminate more than just workforce. 
Industry week, 242:27+, January 18, 1993. 
Descriptors: *Reduction in force. 





SUPERVISION 
1-124 
Bielous, Gary. 
Principles for the new or prospective front-line supervisor. Supervision, 
54:3-5, January 1993. 
Descriptors: *Supervisors--Abilities / *Supervision--Methods. 


TESTS 
1-125 
Ashworth, Steven D. and others. 
The effects of unrepresented studies on the robustness of validity 
generalization results. Personnel psychology, 45:341-361, Summer 1992. 
Descriptors: *Validity--Research / *Meta analysis--Research / Literature reviews. 


1-126 
Arvey, Richard D. and others. 
Development of physical ability tests for police officers: a construct 
validation approach. Journal of applied psychology, 77:996-1009, December 1992. 
Descriptors: *Police--Tests-—-Research. 


1-127 
Harrell, Thomas W. 
Some history of the Army General Classification Test. Journal of applied 
psychology, 77:875-878, December 1992. 
Descriptors: *Tests, Ability--History / *Tests--—Construction--History / 
*Tests, Aptitude--History / *U.S. Department of the Army / Federal government. 


1-128 

Kelley, Bill. 
The right niche. Human resource executive, 7:41-43, January 1993. 
Descriptors: *Tests, Ability--Case studies. 





TESTS (Cont'd) 
1-129 
Test validity yearbook--Volume 1. Journal of business and psychology, 7:111-117+, 

Winter 1992. 

Special issue. 

Partial contents: Introduction: case studies in test validation, by Frank J. 
Landy; Panel appraisal as a criterion on test validation: a demonstration in a 
law enforcement job, by Edward L. Levine and David P. Baker; IPI and MMPI pre- 
dictions of counterproductive job behaviors by racial group, by Hilary F. Knatz 
and others; Validation of the supervisory analyst exam (Series 16) by the New York 
Stock Exchange, by Eugene W. Muller; Validation of a personality measure of 
managerial performance, by Joyce Hogan, Robert Hogan and Todd Murtha; Validation 
of a clerical test using work samples, by Chester I. Palmer and others. 

IPI = Inwald Personality Inventory. 

MMPI = Minnesota Multiphasic Personality Inventory. 

Descriptors: *Test validity-—-Research / *Personnel research / *Test validity-- 

Case studies. 


THOUGHT AND THINKING 

1-130 

Kepford, Carl. 
Keeping up with employee ideas. Supervisory management, 38:3, January 1993. 
Descriptors: *Suggestion systems / *Innovation. 


1-131 

zemke, Ron. 
In search of... good ideas. Training, 30:46-48+, January 1993. 
Descriptors: *Brainstorming / *Creative thinking / *Innovation. 


TRAINING 

1-132 

Argyris, Chris. 
Education for leading-learning. Organizational dynamics, 21:5-17, Winter 1993. 
Descriptors: *Learning theories / *Leadership. 


1-133 
Blai, Boris, Jr. 

Training "dividends" affect payroll costs. Supervisory management, 38:5, January 
1993. 

Descriptors: *Training evaluation / *Cost-effectiveness analysis / 

*Cost-benefit analysis. 





TRAINING (Cont'd) 
1-134 
Bretz, Robert D., Jr. and Robert E. Thompsett. 
Comparing traditional and integrative learning methods in organizational 
training programs. Journal of applied psychology, 77:941-951, December 1992. 
Descriptors: *Training administration--Research / *Training methods. 


1-135 
Delatte, Ann Perkins and Larry Baytos. 
Guidelines for successful diversity training. Training, 30:55-56+, January 1993. 


Descriptors: *Training methods / *Cultural relations / *Cross cultural 
communication. 


1-136 

Geber, Beverly. 
Retrain who to do what? Training, 30:27-34, January 1993. 
Descriptors: *Retraining / *Skills conversion / *Labor force. 


1-137 
Karl, Katherine A. and Duangkaew Ungsrithong. 

Effects of optimistic versus realistic previews of training programs on self- 
reported transfer of training. Human resource development quarterly, 3:373-384, 


Winter 1992. 
Descriptors: *Training administration--Research / *Transfer of training--Research. 


1-138 
Matthes, Karen. 


Tuition reimbursement: a wise investment when managed properly. HR focus, 
70:17, January 1993. 


Descriptors: *Tuition-aid plans / *Employee development. 


1-139 
Reynolds, Larry. 


Companies will work together on workforce diversity. HR focus, 69:17, December 
1992. 


Interview with Joan Maultsby, chief facilitator for the Diversity Council, formed 
by a group of major regional and national companies. The Council is based in 
Charlotte, N.C. 


Descriptors: *Sensitivity training / *Cross cultural communication. 





TRAINING (Cont'd) 
1-140 
Rosenberg, Sheila. 
Illiteracy: an economic and human tragedy. Human resource development 
quarterly, 3:389-392, Winter 1992. 
Descriptors: *Literacy / *Labor force-—-Characteristics. 


1-141 
Smith, R. Blake. 

Computer-based training is designed for interactive learning experience. 
Occupational health & safety, 61:50+, December 1992. 

Descriptors: *Training / *Safety. 


WOMEN-—-EMPLOYMENT 
1-142 
Bejarano, Patricia J. 
Labor pains: the rights of the pregnant employee. Labor law journal, 
43:780-790, December 1992. 
Descriptors: *Pregnancy / *Women--Discrimination-——Cases. 


1-143 
Kantrowitz, Barbara and Pat Wingert. 
Being smart about the mommy track. Working woman, p. 48-51+, February 1993. 


Descriptors: *Success in employment--Case studies / *Mothers-—-Employment / 
*Adjustment (Psychology). 


WORK LIFE 

1-144 

McIntosh, Stephen Ss. 
Fast-trackers hone family skills. HRMagazine, 38:44-46+, January 1993. 
Descriptors: *Family (Sociological unit) / *Quality of working life-——-Case studies. 


1-145 

Martinez, Michelle Neely. 
Family support makes business sense. HRMagazine, 38:38-43, January 1993. 
Descriptors: *Family (Sociological unit) / *Quality of working life-——Case studies. 


1-146 
Matthes, Karen. 


Telecommuting: balancing business and employee needs. HR focus, 69:3, December 
1992. 


Descriptors: *Work at home / *Telecommunication. 
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WORK LIFE (Cont'd) 

1-147 

Thornburg, Linda. 
Day care for kids and elders is a natural. HRMagazine, 38:48-50, January 1993. 
Descriptors: *Family (Sociological unit) / *Day care centers / *Elder care. 


WORKFORCE PLANNING 

1-148 

A leadership poll: America prepares for the 2ist Century. Management review, 
82:24-29, January 1993. 
Descriptors: *Workforce planning / *Futures (of society). 


YOUTH 
1-149 
Winefield, Anthony H., Marika Tiggemann and Helen R. Winefield. 

Unemployment distress, reasons for job loss and causal attributions for 
unemployment in young people. Journal of occupational and organizational 
psychology (Gt. Brit.), 65:213-218, September 1992. 

Descriptors: *Youth--Employment--Research / *Unemployed--Research / *Youth-- 

Attitudes—-Research. 

















